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� http://www-
css.fnal.gov/apps/internal/ITIL/

� Links to Remedy production and development

� Links to downtime procedure and data entry form

� Change request work flow by risk code

� Links to Change Management procedures

� Links to Release Management checklist spreadsheets



� The Release Manager requires 24 hours to process 
all release documentation.

� The CAB requires 24 hours to review all 
documentation.

� The Change Manager approves all non-Major 
changes at 4:30 p.m. each business day.changes at 4:30 p.m. each business day.

� The Change Manager moves all Major change 
requests to build and implement onto the CAB's 
agenda at 4:30 p.m. on Monday.

� For Major changes requesting implementation, 
your CRQ must reach the Release Manager no 
later than 4:30 p.m. Friday to make the CAB's 
agenda for the following Wednesday!



� The CRQ is submitted to the group leader for 
approval to build.

� The CRQ then goes to the Change Manager for 
approval to build (Note: This step will be 
eliminated sometime in CY2011-Q1).eliminated sometime in CY2011-Q1).

� The developer completes the work.

� The developer submits the CRQ to the group 
leader for approval to implement.

� The CRQ then goes to the Release Manager.

� The CRQ then goes to the Change Manager for 
final approval to implement.

























Activity Date Start Time End Time Total Time Resource Notes

Final Approval 

from 

Wednesday's CAB 5-Jan-11

Mike Kaiser & CAB 

Members

Communicate to 

users about 

Downtime (Email 

& Fermi Today) 6-Jan-11 Service Desk

Patch preparations 7-Jan-11

Hold scheduled Uday Manikonda, Al Hold scheduled 

concurrent jobs 7-Jan-11

Uday Manikonda, Al 

Dhimar

Pre-patching snap 

backup 8-Jan-11

Shutdown eBS 

Instance 8-Jan-11 6:00 AM 6:30 AM 30 min Sripada Joshi

Take a snap backup 8-Jan-11 6:30 AM 7:15 AM 45 min Storage Admin

Apply the following 

Baseline Update 

Patches 8-Jan-11

Oct2010 CPU for 

10204 (5 patches) 8-Jan-11 7:30 AM 9:30 AM 2 hrs Sripada Joshi

Oct2010 CPU for 

apps 11i (1 patch) 8-Jan-11 9:30 AM 10:30 AM 1 hrs Sripada Joshi

Oct2010 CPU 

patching for OID 

(PTA#15739) 8-Jan-11 9:30 AM 11:30 AM 2 hrs Michael Kuc




















